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Purpose of Assessment 
The mission of Counseling and Psychological Services (CAPS) is to advance student success by promoting community 
wellness, removing psychological barriers, facilitating self-awareness, and cultivating the personal strengths of Cal Poly 
Pomona students through culturally relevant mental health services designed to transform their personal, social and 
academic lives.  In an effort to assess whether or not CAPS is fulfilling its mission, the following service outcome was 
identified and measured during the 2008-2009 academic/service year. 
 
Targeted Outcome 
Having participated in counseling at CAPS, students will be able to describe at least one positive impact on their academic 
progress. 
 
Assessment Method 
The CAPS Student Satisfaction Survey (SSS) consists of 22 items on which students rate how satisfied they are with the 
various components of their counseling experience.  They also indicate how important each component is to them.  All 
students attending counseling sessions at CAPS during the 8th and 9th weeks of Fall and Spring Quarters in 2008-2009 were 
asked to complete the SSS.  Item 18 on the CAPS SSS asked students to “definitely agree,” “somewhat agree,” or 
“disagree” with the statement:  “Addressing my issues in counseling helped me to focus more on my academic work.”  Item 
19 on the SSS was an open-ended question that asked students “Considering your answer to #18, please describe how 
participating in counseling at CAPS has or has not impacted your academic progress this quarter or this year.”  A total of 
190 surveys were collected.  The students’ responses on the quantitative questions were tallied, and their comments on the 
qualitative questions were typed and analyzed for frequency of common themes. 
 
Results 
91% of surveyed students agreed that “Addressing my issues in counseling helped me to focus more on my academic 
work.”  57% of these students definitely agreed with this statement.  The majority of surveyed students reported 
improvements in their Readiness or Capacity to Learn, in their Motivation and/or Attitudes toward Learning, and in their 
Learning/Study Skills, resulting in Better Grades and/or Performance.   
 
Improved Readiness or Capacity to Learn 
Students reported that participating in counseling improved their capacity to learn by providing an outlet for releasing 
stress, managing emotions, addressing mental and physical health issues, solving problems, developing support systems, 
and eliminating distractions.  The positive outcomes most frequently reported by students were increased mental clarity, 
focus and concentration; which are all essential to learning readiness. Participating in counseling impacted my academic 
progress by enabling me to: 

• Sleep better… Concentrate better… Focus more on school… Organize my thoughts. 
• Feel both mentally and physically healthy… Get a support network and study buddies. 

 
Improved Motivation and/or Attitudes toward Life and Learning 
Students’ responses indicated improved motivation and more positive attitudes toward themselves, their school work and 
life in general, as a result of counseling.  Participating in counseling impacted my academic progress by enabling me to: 

• Feel less panicked about going to class… Gain a sense of empowerment and self-esteem. 



 

  

• Feel more comfortable with myself… Feel more competent… Gain motivation to do work. 
• Look at situations more objectively… Feel better about my life in general… Remain positive. 

 
Improved Learning and Study Skills 
Students identified new thought processes, organizational tools and study skills they learned that positively impacted their 
academic success.  Participating in counseling impacted my academic progress by enabling me to: 

• Stop procrastinating… Prioritize better… Make a plan… Manage time… Follow through. 
• Focus more while in class… Express myself in class… Be more confident in group settings. 

 
Better Grades and/or Academic Performance 
One student remarked that “CAPS and tutoring (are) the only reasons I passed this quarter.” Another student said, “I really 
don’t think I could have finished the quarter with satisfactory grades without my counselor’s help.” Yet another student 
commented, “It (CAPS) helped me get through a quarter which I would have otherwise failed…” A fourth student wrote, “I 
can perform better in school, and it’s very noticeable.”  Participating in counseling impacted my academic progress by 
enabling me to: 

• Devote more time to schoolwork… Focus on what I really want… Get good grades. 
 

A minority of students (n = 30) reported seeing little or no connection between receiving counseling and their academic 
work, saying “I always had good grades and still do,” “my issues did not affect my academic progress,” or “it has not 
helped yet, but hope it will soon.” 
 
Conclusions  
Directly or indirectly CAPS counseling contributes to students’ retention and academic success.  By addressing their 
concerns in counseling, students improved their readiness or capacity to learn.  Counseling also improved their overall 
motivation and/or attitudes toward life and learning.  For many students, utilizing mental health services had a direct 
positive impact on their learning and study skills, allowing them to achieve better grades and improve their academic 
performance.  This assessment made it clear that students benefitted academically from receiving counseling services; 
therefore raising awareness regarding the direct and indirect benefits of treatment was warranted.   
 
Implications for Practice 
An improvement on the method would be to ask students to rate how counseling affected specific aspects of their learning. 
For example, “indicate how counseling has impacted the following: concentration, class attendance, procrastination, test 
anxiety, study skills, time management, etc.” 
  
Another improvement would be to provide a more objective measure of academic progress made by students who utilize 
counseling services, such as units completed and GPA according to official University records.  A research project of this 
scope is not feasible in the immediate future, as it would require a great deal more time, planning and resources than are 
currently available.   


